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Methods such as observation and self-reports do their best to observe and record people’s behaviour, but do not interfere with it in any way or attempt to manipulate the situation.  Experiments on the other hand do just that.  They deliberately set a situation up and then watch and record what happens.  In experiments the psychologist first puts forward an alternative or experimental hypothesis; this is the statement they wish to test.  A hypothesis is a prediction, what is expected to happen. An experiment also requires a null hypothesis. This simply states that the results obtained were due to chance and not the independent variable that the researcher changed or the situation that they engineered.

E.g. Alternative or Experimental hypothesis: - Alcohol will increase reaction times
Null Hypothesis: - Any effect of alcohol on reaction times is due to chance.

Things that are manipulated or changed by the psychologist (the cause) are called Independent Variables (IV), in the above example alcohol.  

The thing that changes (the effect) as a result of the independent variable, the variable that is measured by the psychologist is called the Dependent Variable (DV), in the above example reaction times.

However, IVs and DVs must be fully operationalized this means stated in a measureable form.  
e.g. 
IV = Alcohol – measured in units
DV = Reaction times - measured by how fast a person hits the screen when they perceive a hazard on a driving simulator.

Identify the Independent Variable (IV) & Dependent Variable (DV) in the following hypotheses: -

1) Participants who have drunk 4 pints of beer will perform worse on a co-ordination test than those who have drunk none.

2) Pupils at Snotty Grammar School pass more GCSE’s than pupils at Sink Comprehensive.

3) There will be a difference between genders (males and females) in their scores out of 25 on a memory word list test.

4) In a memory test participants shown words and images will recall more, than those just shown words.

5) Extroverts go to more parties than introverts.

6) Participants will complete a jigsaw task faster when they have an audience (of 5 people).

7) Being in a stable relationship (happily married or co-habiting) affects mental health (measured on a self-report rating scale of 1-10, 1 = very poor mental health, 10 = excellent mental health).

8) Watching violence on TV leads to higher scores on an aggression questionnaire.

9) Taking steroids increases levels of strength (measured on a grip test).

10)  Dogs trained using a reward system will learn to retrieve an object faster (measured in hours of training) than those trained using punishments.

An experiment on teaching rats

[image: an04325_]
An experimenter noticed that some of her laboratory rats twitched their whiskers whenever their food was brought into the laboratory. She decided to test whether she could teach rats to twitch their whiskers when she flashed a light.  First she measured the exact amount of whisker twitching that went on when the food was brought in.  Then she flashed a bright light on/off just before each meal.  The rats soon started to twitch their whiskers when they saw a light.

1) What 2 independent variables are being controlled here?

2) What is the dependent variable and how is it measured?

3) Why did the experimenters measure the rat’s movements before flashing the light?

4) Write a suitable alternative or experimental hypothesis for this experiment.

Formation of hypotheses

To recap, define the following terms: -

Alternative or Experimental Hypothesis: -


Null Hypothesis: -


There are two types of hypothesis, directional and non-directional, also referred to as one-tailed and two-tailed, respectively for the purpose of statistical testing.

A directional or one-tailed hypothesis predicts the direction in which change is expected to occur.  Used when previous research has suggested the direction of change. It is precise and uses words such as: - faster/slower, bigger/smaller, more/less etc. e.g. Alcohol increases reaction times.

A non-directional or two-tailed hypothesis simply predicts change and does not specify direction.  Used when there is no previous research. It is non-specific and uses words like: - effect, change, difference etc. e.g. Alcohol will affect reaction times.

Task: - Identify the Independent Variable (IV), the Dependent Variable (DV) for each of the following hypotheses and state whether it is directional or non-directional. 

1) Drinking 5 units of alcohol affects reaction time, measured on a driving simulator.

2) Men who have beards are perceived as older than clean-shaven men.

3) The quality of beer (rated on a scale of 1-5, 1= poor, 5 = excellent) affects bar takings.

4) Boys will score higher on an aggression questionnaire than girls.

5) Watching tropical fish helps you relax, measured on a self-report scale of 1-5, 1 = not at all relaxed, 5 = very relaxed.

6) The faster you type, the more mistakes you make.

7) Individuals are more likely to agree to a suggestion that they previously objected to, in groups of five or more than in pairs.

8) Anxiety, measured on a self-report scale of 1-5 (1 = extremely anxious, 5 = not at all anxious) affects the level of adrenaline in the blood.

Practice Writing Hypotheses

A researcher is interested in whether caffeine affects memory. He gives one group of participants a can of coke then 30 minutes later he gives them one minute to learn a list of 15 everyday words and then sees how many they can write down. He repeats this procedure with a different group who are given caffeine free coke.

What are the two conditions of the IV?

What is the DV and how is it measured?

Fill in the gaps

Alternative Hypothesis: - “There will be a significant difference in the   ______________________________________                                                          participants who _______________________drank compared to participants who drank___________________________  . 

Null  Hypothesis: - “There will be no significant difference in the   ______________________________________                                                          participants who _______________________drank compared to participants who drank___________________________ . 
Any difference is due to chance.

Using these examples as writing frames, identify the IVs and DV in each of the following and write an appropriate Alternative and Null Hypothesis.

1. A researcher is investigating how well Police officers recall number plates compared to non-Police officers by showing a slideshow of 10 number plates, then 5 minutes later they had to write down as many as they can remember. To get a point the number plate must be recalled exactly. 








2. A researcher is comparing the time taken to complete a lap of a driving obstacle course of male and female participants.









3. A researcher is comparing the number of guilty verdicts given in a mock burglary trial based on the area the accused is from. In one condition the defendant (an actor) has a Yorkshire accent and in the other condition the same defendant, in the same clothes, giving the same evidence, speaks with a Liverpudlian accent.
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1) Laboratory Experiment

This method provides the psychologist with the highest possible level of control.  The experiment takes place in a controlled environment, this controls situational variables.  An example of a laboratory study is Loftus & Palmer’s study on the effect of leading questions on memory.

	Advantages
	Disadvantages

	· Complete control over variables 
	· Loss of validity (Ecological Validity)

	· Forces pace of research
	· Drawbacks of experimental design (Experimental or internal validity)

	· Easy to replicate (Reliable)
	· Demand Characteristics

	· Quantitative data
	· Sampling Bias

	· Able to use technical equipment
	· Ethics







2) Field Experiments

[image: j0290885]The main criticism of laboratory experiments is that they do not accurately reflect real life.  Field experiments try to rectify this problem by carrying out research in a natural environment.  An example of a field experiment is Pilliavin’s, Subway Samaritan Study.






Using the advantages and disadvantages of laboratory experiments as a guide, fill in the following evaluation table for field experiments.

	Advantages
	Disadvantages

	









	



3) Natural Experiments

(Note many students muddle Field and natural) The simple way is to think of the cause is something that has already happened and the researcher wants to investigate the aftermath! (e.g. Effects of a Tsunami on future mental illness; how students are affected by a gunman on the rampage in their college)

4) Quasi Experiments

The researcher in a quasi experiment does not directly control the independent variable.  The researcher simply exploits naturally occurring differences.  For example, if the IV is age or gender.  Strictly speaking, therefore this method is not experimental.

	Advantages
	Disadvantages

	· Reduction of demand Characteristics
· Lack of direct intervention

	· Loss of control over variables





Extraneous variables

These are other factors apart from the independent variable that can affect the outcome of an experiment (the dependent variable).  
The most common being Demand Characteristics, Social Desirability  and Investigator effects.

Demand Characteristics: - A demand characteristic occurs when subtle cues arise that makes participants aware of what the experimenter expects to find or how participants are expected to behave. Demand characteristics can change the outcome of an experiment because participants will often alter their behaviour to conform to the experimenter’s expectations.
 
[bookmark: _Hlk48836806]Social Desirability: - This occurs when the participant changes their behaviour or answers in order to look good.  For example, if a teacher asks a student how much they revised over the weekend they will give what they think is a socially acceptable answer and portrays them in the best possible light.

[bookmark: _Hlk48836581]Investigator Effect: - Also known as researcher bias.  This occurs when the researcher in some way influences the outcome of the research.  This may occur because of something they say or do (body language) or it may be a result of their own expectations.  For example, if they are investigating aggressive behaviour in boys and girls and expect boys to be more aggressive, they are more likely to notice and record examples of aggressive behaviour in boys than girls.

The two further main types are situational variables and participant variables.

Situational Variables – These are outside influences on the experiment such as time of day, weather, noise, type of room experiment takes place in etc. 
e.g. if you were trying to test a person’s ability to complete a jigsaw puzzle on their own as compared to when in competition with someone else.  If the experiment took place at the end of the day, the person could be tired and therefore unable to perform to the best of their ability.  Another situational variable could be the noise in the room where the experiment was done.

Control of situational variables: -

1) Standardisation All instructions given to participants, procedures followed, scoring techniques and environment must be identical for all participants tested.

Order effects such as practice, boredom and fatigue often occur when a participant is asked to undertake a task more than once (e.g. the control and experimental condition in a repeated measures design experiment).

Reduction of order effects: - 

a) Counterbalancing As used in a repeated measures design (see below). The researcher changes the order of the tasks for each participant or uses the ABBA technique. For example, in an experiment testing the effect of alcohol on reaction times, half of the participants would be tested first without alcohol and then with and the other half first without alcohol and then with. This technique controls for order effects.
b) Randomisation Order of tasks, presentation of data etc. is decided on the toss of a coin or another random method of selection to control for order effects. E.g. In a study (Murstein) that involves rating pictures for attractiveness, the first picture shown is likely to be give an average rating, because participants tend to rate the first picture conservatively in order to save more extreme ratings for subsequent pictures.

Participant Variables are individual differences between participants such as levels of intelligence, age, gender, social class, fitness etc. A researcher can do little to control these, but careful selection of participants can reduce these.  Repeated measures designs eradicate participant variables, but lead to order effects.  Matched pairs designs minimise participant variables, but even twins have some differences that could be significant.



Experimental Design

Most experiments compare two groups of participants, a control condition and an experimental condition.  There are three ways of assigning participants to groups.

1) Repeated Measures Design
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Condition A (Experimental Condition)         Condition B (Control Condition)

A repeated measures design involves using the same participants in each condition of the experiment e.g. giving a group of participants a driving test with no alcohol and at a later time the same test after a pint of lager.
Below is a table giving the major advantages of this type of design, what do you think the disadvantages are?

	Advantages
	Disadvantages

	· Controls for individual differences
· Need fewer participants


	


Independent Measures Design

[image: pe03230_]                        [image: pe03239_]

Condition A (Experimental Condition)               Condition B (Control Condition)
An independent measures design involves using different participants in each condition of the experiment e.g. giving one group of participants a driving test with no alcohol and a different group of participants the same test after a pint of lager.
	Sometimes this design selects it self if the independent variable is, for example, gender or age, and then obviously males would be in one condition and females in the other.

Fill in the following evaluation table: -

	Advantages
	Disadvantages

	







	



2) Matched Pairs Design
[image: Kelvin & Stuart Whitelaw, identical twins]
A matched pairs design involves using different but similar participants in each condition e.g. twins.  An effort is made to match the participants in each condition on any important characteristics that might affect performance e.g. driving ability, alcohol tolerance etc.


Fill in the following evaluation table: -

	Advantages
	Disadvantages

	







	


Identify an appropriate Experimental design for each of the following studies.

	Study
	Experimental Design?

	A study to see if there is a difference in the ability of grey and white rats in learning to run a maze.

	

	A study to investigate whether a twin-born first is more confident than a second-born twin.

	

	A study to see if watching violent
television programmes is likely to
make children aggressive.

	

	A study to investigate whether people are more likely to make a risky decision when they are in a group than when they are alone.

	

	Research into finding a cure for fear of spiders, comparing a treatment group with a non-treatment group.

	

	An investigation into whether people prefer gin and tonic or vodka and lime.

	




Naturalistic Observation

In this method people are studied in their natural environment.  The researcher does not interfere in any way.  They are usually looking for particular types of behaviour e.g. aggression being shown or body language etc.  

Structured Observation The researcher decides in advance what sort of behaviour they are looking for and devises an observation checklist to complete during the observation.  This type of observation generates quantitative data (numbers) usually in the form of a tally chart and is therefore easy to analyse, however this structure can lead to research bias (when the researcher sees what they want to see, not necessarily what actually happens). It is also quite difficult to decide in advance what will be counted as an example of the behaviour being studied, e.g. what counts as aggression.  This is known as an Operational Definition.  Often a coding system is devised to aid the recording of data, e.g. if you were observing rats you could label sniffing S, Whisker twitching WT, Eating E etc.  In this type of observation where certain behaviours are targeted it involves Event Sampling. Event Sampling is simply keeping a count of each time a particular behaviour occurs.  In Time Sampling the observer decides on a time interval, such as once a minute, and notes any behaviours displayed during that time interval.

Unstructured Observation In this type of observation the researcher simply records all the action.  The data generated can be quantitative (numbers) or qualitative (descriptive, words). This is useful as a first step in research, but it can be difficult to accurately record all that happens.  Using two observers (inter-rater reliability) increases the accuracy of the observation, however these observers must be trained in the same way and achieve an agreement level of 80% in order for inter observer reliability to be achieved.   

Covert Observation (Under cover) Participants are unaware they are being observed and this reduces demand characteristics, participants act naturally.  However, participants have not given consent and therefore it is unethical. Care must be taken not to invade participant’s privacy, as a general rule it is permissible to observe people in a public place, where they could reasonably expect that others may witness their behaviour.  However, in psychological research you are not allowed to record observations using video or audio equipment without the participants’ consent.

Overt Observation (In the open) Participants are aware they are being observed.  This is obviously more ethical, but leads to demand characteristics (remember how your teachers’ behaviour changed when they had an Ofsted inspector in the room).

Participant Observation The researcher is part of the action they are observing.  This is a more natural arrangement, but it is difficult to take notes whilst joining in.  Another issue with this type of observation is researcher bias; it is likely that the researcher will influence the action-taking place.

Complete the following tables: -

Covert Observation
	Advantages
	Disadvantages

	



	



Overt Observation

	Advantages
	Disadvantages

	



	



Participant Observation

	Advantages
	Disadvantages

	





	



Structured Observation

	Advantages
	Disadvantages

	





	



Unstructured Observation

	Advantages
	Disadvantages

	





	



Task: -

For homework I would like you to undertake a small-scale observation.  Observe any examples of social action for a 10-minute period.  You might want to observe your family or friends, people on the bus, etc. anything you want really.  You will need to decide if you are going to do a structured or unstructured observation and whether it will be an overt, covert or participant observation and you will need to justify your choice.

Write your observation up in the form of a report, under the following headings: -

Aim: - What you expect to find.
Procedure: - How you carried out your research, including choice of method, justification etc.  You might find it useful to draw a diagram of the area where you were observing.  Who did you observe (but remember confidentiality, don’t use names, just a description and then Miss X, for example)?
Findings: - What did you find? If you did a structured observation you should have some numerical data that you could display in a graph or chart or if unstructured a description of events.
Conclusions: - What do your findings tell you, how do they relate to your original aim?
Criticisms (Evaluation): - What went well with your observation?  What went wrong? What would you change if you were to repeat it? Remember to discuss ethics.

Due Date: -


[image: bd05012_]Self-report

Surveys and self-report studies involve asking participants questions.  These can be written in the form of a questionnaire or asked, orally, an Interview.
Any survey is only ever as good as the questions asked.  It is very difficult to write good questions and all surveys need a pilot study (a practice run) to check that the questions are unambiguous and easy for participants to understand.  This increases the reliability and validity of the data collected. The main problem with surveys is that participants may lie (demand characteristics). Surveys can also be affected by researcher or investigator effects.  This is when the researcher influences the participants, often unconsciously.  For example, body language such as nodding or smiling could encourage the participants to answer in a particular way.  However, surveys are a very efficient and ethical manner of collecting data.

There are four main types of questions: -

Open Questions
Open-ended questions allow participants to elaborate on their answers and give more detail.  They generate qualitative data, however they are difficult to analyse.

E.g. how much alcohol do you drink in a week?
How would you criticise this question, what is wrong with it, how could it be improved?

Closed Questions
These types of questions force participants to choose an option. They are easy to analyse and generate quantitative data, but lack detail.

E.g. how many alcoholic drinks do you consume in an average week?
a) Less than 10
b) Between 10-20
c) Between 20-30
d) More than 30
How would you criticise this question, what is wrong with it, how could it be improved?


Contingent Questions
These questions depend on the answer to the preceding question.
E.g. do you drink alcohol? Yes/No
If yes go to question 5, if no go to question 3.

Likert Scaling
This type of question generates quantitative data, by assessing strength of opinion.  Participants are asked to rate their feelings on a particular topic using a scale
e.g.  Capital punishment should be reinstated.

____Strongly agree _____Agree _____Neutral _____Disagree ____Strongly disagree

Answers are then graded 1-5 to facilitate statistical analysis. Likert scaling uses an odd number it could be graded 1-3, 1-7, 1-9 etc. However, the problem is that participants tend to opt for middle values.

Surveys, particularly questionnaires, are useful for gathering large amounts of data, as they are the least time consuming method.  Surveys tend not to be used by child psychologists as there are problems of understanding.  The best questionnaires tend to use a variety of types of questions. Interviews allow the researcher to elaborate on questions and form a relationship with the participant.  However, this can lead to researcher bias and increased demand characteristics. Interviews are also difficult and time consuming to analyse.

Pitfalls to avoid when writing questions: -

⦁ Overuse of jargon e.g. Do you know anyone that is protanopic?
⦁ Emotive language e.g. Do you approve of the oppressive uniform policy
of this school?
⦁ Leading questions e.g. Now that you know how bad smoking is for you,
will you give up?
⦁ Double-barrelled questions e.g. What is the fastest and cheapest way to get to London from here?
⦁ Double negatives e.g. Would you agree that Kim Kardashian is not unattractive?





(Very Dodgy) Eating Questionnaire

Sandy wants to know whether people understand and follow the calorie guidance figures that the government produces and also whether, despite knowing the guidance figures, they still overeat. The following questionnaire has a few issues!
Go through the introduction and questions highlighting and annotating where the problems lie – consider both ethical issues and issues related to questionnaire design.

Hi

My name is Sandy and as part of my Psychology A level work I am doing a study about people’s eating behaviour. I really hope you will fill this in for me because otherwise I might fail the course! Please don’t just bin this I have spent ages printing it out. Answer every question please and then just give it in at the school office or to your form tutor or even me if you see me.

1. Name …………………………………………………………………………………

2. Please state how old you are: - 
0–16 18–25 26–35 36–45 46–55 56+

3. Most people say that they overeat – do you think you eat too much?
Yes No

4. When are you most likely to eat too much? In the morning -at lunch -at tea time
5. How often do you eat too much? Everyday- most days -most weeks
6. How many calories should a woman eat? …………………

7. How many calories should a man eat? ……………………

8. What is your favourite food? …………………………

9. Do you know people who eat too much and are overweight? Yes No
Please name an example………………………………………………………………………………

10. Do you know people who eat too little and are underweight? Yes No
Please name an example………………………………………………………………………………

Thank You

Fill in the following tables: -

Interviews
	Advantages
	Disadvantages

	















	


Questionnaires
	Advantages
	Disadvantages

	














	





Correlations

[image: bd06117_]Correlations look for a relationship between two variables.  This is not to say that one thing causes another, simply that one thing varies in accordance with another.  

For example there is a relationship between the colour of grass and ice-cream sales.  The more yellow the grass gets the more ice cream is sold.  However, in this case the causal variable is obviously temperature.

Psychologists have suggested a correlation between watching TV violence and aggressive behaviour, this does not suggest that TV violence causes aggressive behaviour simply that there is a relationship between them.
What other variables might cause aggressive behaviour?

[bookmark: _Hlk48840517]Correlations are shown on scatter graphs.  Correlation co-efficients tell us about the strength of the relationship. A co-efficient of +1 is a perfect positive correlation, -1 a perfect negative correlation and 0 no correlation.  Sketch these three graphs below: -

	Positive Correlation +1
	Negative Correlation -1
	No correlation 0

	
	













	






Example of correlational analysis

It is expected that if a person likes the group Blue, they are unlikely to also like Slipknot!  

What sort of correlation would this show?

When 10 participants were asked to rate these two groups on a scale of 1-10 the results were as follows: -

	Blue
	Slipknot

	4
	9

	5
	7

	10
	2

	8
	3

	9
	5

	1
	9

	5
	5

	3
	6

	8
	2

	7
	7



Copy these results into EXCEL and draw a scatter graph, don’t forget the line of best fit.  What does your graph show?

We are now to going calculate the correlation co-efficient.  Enter the following formula into excel: - =CORREL(A2:A11,B2:B11) 
The A2:A11 and B2:B11 refer to the cell references in excel.

What does your correlation co-efficient tell you?


Correlations

	Advantages
	Disadvantages

	





	




Copy each of these sets of results into EXCEL and draw a scatter graph, make sure you label it fully and don’t forget the line of best fit (Click on chart options on the tool bar, add trendline, choose linear).  

What does your graph show?

We are now to going calculate the correlation co-efficient.  Enter the following formula into excel: - =CORREL(A2:A11,B2:B11) 
The A2:A11 and B2:B11 refer to the cell references in excel.

What does your correlation co-efficient tell you?  Is there a correlation?  Is it weak or strong, positive or negative?

	Height (ft)
	Shoe Size

	5.1
	3

	6.4
	13

	5.8
	8

	5.7
	6

	5.3
	4

	5.2
	7

	6.0
	10

	6.1
	11

	6.2
	10

	5.6
	5




	Length of legs (cm)
	Speed of running (Mph)

	85
	19

	75
	18

	66
	22

	99
	18

	71
	17

	83
	16

	110
	15

	88
	12

	69
	17

	75
	10




	Attractiveness Rating of Bride (1-10)
	Attractiveness Rating of Groom (1-10)

	4
	4

	3
	3

	9
	7

	8
	8

	6
	5

	4
	4

	9
	10

	7
	6

	3
	2



	Number of Late Homework (per year)
	Score in end of year test (100)

	0
	85

	1
	80

	6
	50

	7
	45

	2
	90

	3
	55

	10
	15

	0
	90

	2
	60

	4
	50



For each of the 4 examples write an appropriate Alternative and Null Hypothesis.

e.g. 
Alternative: - There will be a relationship (Positive or negative correlation?) between…………………. and……………………

Null: -There will be no relationship between………………..and…………….Any relationship is due to chance.

Produce a work document with each graph on it and the correlation co-efficient and alternative and null hypotheses underneath.

Task: -

You are going to undertake a piece of correlational research.  You will need ten participants.  You need to decide what type of sampling technique you are going to use and to justify your choice.  Research has shown a correlation between stress and illness (Holmes & Rahe).  

What type of correlation would you expect?

Suggest a suitable hypothesis.

Stress will be operationalised by asking participants to rate their present level of stress on a ten point scale 0 = not stressed 10 = extremely stressed.

Illness will be operationalised by the number of days absent from school or work due to illness in the 6 months.

When you have collected your data, write up your research under the following headings: -

Procedure: - How you carried out your research – Sample, where, when, how etc.
Findings: - (Include a scattergraph and a correlational co-efficient) 
Conclusion: - What do your findings mean?
Evaluation: - What was good and bad about your research?  What would you change if you were to repeat it?

Due Date: 





Selecting Participants (Sampling)
[image: dd00713_]

Sampling is the process of selecting participants to study from the target population (a specified section of humankind). Since the results of the study on the sample will be generalised back to the target population (through inference) samples should be as representative (typical) of the target population as possible.  Samples should be of a sufficient size to represent the variety of individuals in a target population, but not so large as to make the study uneconomical in terms of time and resources.  

Random Sampling Like the National Lottery, all members of the target population must stand an equal chance of being selected.  Random sampling does not guarantee a representative sample, but the laws of probability predict that the chances of selecting a biased sample are minimal.  
For example: -
Putting the names of every member of the target population into a hat and pulling a sample out (without looking!).

	Advantages
	Disadvantages

	
	






Stratified Sampling The target population is divided into sub-sets e.g. age, gender, class etc. and a random sample is taken from these sub-sets. This ensures that the sample is representative of the population.
For example: -
If a target population consisted of 75% women and 25% men, a sample of 20 would include 15 women and 5 men.

	Advantages
	Disadvantages

	
	




Opportunity Sampling also known as Convenience Sampling most samples in A level coursework are selected in this way.  It is the simplest form of sampling and involves selecting anyone who is available from the target population.  An effort may be made not to be biased, by selecting equal numbers of males and females, for example.

	Advantages
	Disadvantages

	
	







Self-Selected Sampling Participants volunteer.  A good example of this would be Milgram’s obedience experiment.  However, sometimes participants do not consciously volunteer.  For example, passers by who become involved in field studies i.e. in bystander intervention studies. 

	Advantages
	Disadvantages

	




	








Systematic Sampling

Participants are selected from a list at fixed intervals e.g. every fifth person.  Market researchers often use this method.

	Advantages
	Disadvantages

	
	








For each of the following identify the target population and suggest an appropriate sampling technique.



	Study
	Population
	Sampling Technique

	An investigation into the attitudes of Polesworth school student to the new discipline policy.

	
	

	A study to investigate the effects of separation in infant monkeys.

	
	

	Research into a cure for the fear of spiders.

	
	

	Research into sexuality in university students.

	
	





Reliability

Reliability refers to the consistency of a test or procedure.  It is important to establish reliability when undertaking research.  One aspect of reliability involves assessing the consistency of measurement between different observers (Inter-rater reliability). Another involves achieving consistent measuring instruments when developing tests.

Inter-rater Reliability – Would two observers, experimenters etc. come to the same conclusion or score? (e.g. multiple-choice questions would have high scorer reliability; essays might be lower as there is an element of interpretation.) Both researchers must be trained in the same way and in order to establish reliability there must be an 80% concordance rate (agreement) between the two researchers.

Test-retest – Would the results be consistent in a second test?


Measuring Validity

Measurements and findings are valid if they are accurate. How realistic is the study, does it compare to real life?

Face Validity – Does it look OK? Would common sense tell us that the test should work?

Predictive Validity – Predicts future performance with some accuracy e.g. GCSE results predict possible A level results.

Concurrent Validity – Compares two methods of testing to see if results are comparable.  Often used to compare a new test with an established one. E.g. new A level system with old AS/A2 level system.

Ecological Validity – Can the findings of research be generalised to other settings beyond the laboratory e.g. would it work in real life.

Temporal Validity – Although the results might have been true in that time period, things change and the results might not be valid today e.g. Asch, Milgram etc. 

The greater number of ways a test has been shown to be reliable and valid, the more confident we can be when using it as a research tool and the more confident we can be about our results and conclusions.

Task: -
Questions on reliability and validity.

1) A Level grades are used by Universities.  Why?  What type of validity does this display?  What are the possible problems with this?


2) What are the problems involved in using test-retest reliability?



3) When could you use face validity?  Give an example.



4) Define the terms reliability and validity in your own words.




















Types of data

Primary data: - Data collected directly by the research, the results from research studies.

Secondary data: - Data that already exists, but is then analysed by the researcher e.g. official statistics.

Task: - Complete the evaluation table

	Primary data
	Secondary data

	+
	-
	+
	-

	









	
	
	



Meta-analysis: - Involves combining both primary and secondary data to come to an overall conclusion.  It looks for similarities and differences in the data.  This combines the strengths of both primary and secondary data.  Meta-analysis is closely linked to the concept of triangulation which improves the reliability and validity of research findings by using more than one research method or source of data.


[image: bd05097_]Data Analysis

Data can be: -

Quantitative – Numbers
Qualitative – Descriptive (words)
Ordinal – Scores that can be placed in rank order (1st, 2nd, 3rd etc.)
Nominal – Frequency (e.g. %)

Measures of Central Tendency

Hopefully you remember these from GCSE Maths!!
To Recap: -

Mode – the most frequently occurring value
Median – the middle value when scores are arranged in descending order
Mean – the arithmetic average (add up all scores and divide by the number of scores) It is used with interval or ordinal data.

Calculate the mean for the following data set
 
	
	1

	
	2

	
	5

	
	9

	
	1

	
	7

	
	6

	
	4

	
	3

	
	8

	Mean
	



The Mode can easily be calculated by eye, but remember a set of scores can have more than one mode and all scores can be modal if no score is repeated.  The most common use of the mode in everyday life is clothes sizes, these are the most popular sizes e.g. 10, 12, 14, 16 etc. or waist sizes 28, 30, 32, 34 etc. It is used with nominal data.

The Median can be calculated by sorting the scores into order and then finding the middle value. If two scores are in the middle, the median is calculated by adding the two scores up and dividing by two. It is used with ordinal data.

e.g. 1,1,2,3,4,5,6,7,8,9,

Median is between 4 and 5, therefore it is 4.5

Calculate the mean, median and mode of the following sets of scores.
.

1. 4 5 5 7 7 8 9 10 12 15 17      	Mean =     Mode =    Median =
2. 12 20 31 35 39 48 55 71 85 	Mean =     Mode =      Median =
3. 2 14 5 12 7				Mean =     Mode =    Median =
4. 25 53 37 17 62 93 41 27 33 19 	Mean =     Mode =    Median =
5. 1.5 1.7 1.8 1.9 2.0 2.0 2.1 2.2	Mean =     Mode =    Median =
6. 4 5 5 7 7 7 8 9 9 10 12 12 12 12 13  Mean =  Mode = Median =
7. 26 27 29 25 31 33 27 32 28 27 33 Mean =  Mode =  Median =
8. 3 5 1 6 2 5 4 8 1 5 7 2 1 5 4 3 6 9 4 1 6 7 
Mean =      Mode =    Median =

What are the advantages and disadvantages of each of these measures of central tendency?

	Mean
	Median
	Mode

	+
	-
	+
	-
	+
	-

	
	
	











	
	
	



Measures of Dispersion

These examine variability in data sets.  They help us understand whether scores in a data set are very similar or very different.  In other words how spread out scores are.  

Range – This is the simplest measure of dispersion.  It tells us over how many numbers a distribution is spread.  It is the difference between the highest and the lowest score.  The problem with this is that extreme values affect the result.

e.g. 
10 11 11 12 12 13 13 13 14
10 11 11 12 12 13 13 13 20

One single figure changes the range from 4 to 10.

Calculate the range for the following data sets and comment on what it tells us.

1. 12 10 8 4 18 8
2. 0 0 4 5 20 22 19
3. 0 19 21 18 22
4. 2 3 3 3 4 4 4 4 5 5 5 6

Standard Deviation – This is a much more useful measure of dispersion, as it tells us how far, on average, each score is from the mean.  The smaller the standard deviation the more scores are clustered around the mean, the larger the standard deviation is the more spread out are the scores.

Those of you who did the higher tier in GCSE maths will already be familiar with the calculations for standard deviation and know it is pretty complicated. But it becomes easy once you break it down. 

[image: ]

Calculations for Standard Deviation

	Raw Data
	Score –mean (x-x-)
	(x-x-)2

	6
	-1.3
	1.69

	5
	-2.3
	5.29

	1
	-6.3
	39.69

	9
	1.7
	2.89

	8
	0.7
	0.49

	6
	-1.3
	1.69

	6
	-1.3
	1.69

	11
	3.7
	13.69

	9
	1.7
	2.89

	12
	4.7
	22.09

	Mean = 7.3
	
	Σ= 92.1



92.1   = 10.233 (Variance)
  9

√10.233 = 3.2

sd = 3.2

Calculate the standard deviation for the following data sets and comment on what it tells us.

1. 12 10 8 4 18 8  		sd =
2. 0 0 4 5 20 22 19		sd =
3. 0 19 21 18 22		sd =
4. 2 3 3 3 4 4 4 4 5 5 5 6	sd =

Interquartile Range – when data is put in order, find the first quartile (Q1) and the third quartile (Q3), simply subtract Q1 from Q3. Notice that the second quartile is the median

E.g. 3, 4, 7, 7, 8, 9, 12, 14, 17, 17, 18

	                                
           Q1          Q2          Q3

17-7 = 10 (Q3 – Q1 = Interquartile range)
Semi-interquartile range = 10

The advantage of the interquartile range over the range is that it is less affected by outliers (anomalous scores).

If you use the mode as a measure of central tendency, the range is the appropriate measure of dispersion, the mean, standard deviation and the median is paired with the interquartile range.

Graphs

[image: j0285444]Graphs are pictorial presentations of data.  They should be chosen to enable the data to be displayed in the most effective and clear way possible.  All diagrams must be fully labelled; care must be taken to select an appropriate scale so the data is not in any way capable of misrepresentation.  All graphs should be accompanied by a sentence or two of explanation.

Using excel draw the following graphs, remember to label them and comment on them (What do they tell us?).


Bar Charts

A bar chart is a diagram consisting of columns (bars), the heights of which indicate frequencies, so data on the x-axis is discrete.  A histogram is similar to a bar chart, but without gaps between columns, so the data is continuous on the x-axis.

Display the following date in a bar chart.

	Children In Family
	Frequency

	Zero
	8

	One
	11

	Two
	17

	Three
	8

	Four
	5

	Five
	1






Pie Charts

A pie chart is particularly suitable for displaying how a population is divided up into different parts and what proportion of the whole each portion represents.  The bigger the proportion, the bigger the slice of pie!!  Pie charts are difficult to draw manually as you have to convert your proportions to proportions of 360 degrees and use a protractor, using excel they become easy. Pie charts are used to display nominal data.

Display the following data in a pie chart: -
Modes of Transport

	Walking
	12

	Cycling
	8

	Bus
	26

	Train
	33

	Car
	11



Line Graphs (Frequency Polygon)

A Histogram can be replaced by a line graph, in this case the data is plotted as a series of points that are joined by straight lines.  It is particularly useful for comparing two sets of data. Data on the x axis must be continuous.

Display the following data in a line graph: -

	Month
	Jan
	Feb
	Mar
	Apr
	May
	Jun

	Rainfall (mm)
	75
	192
	86
	89
	25
	19



Normal Distributions

Intelligence is said by psychologists to be normally distributed throughout the population.  This means that if you plotted everyone’s IQ on a graph you would get a bell shaped curve, the average IQ is 100 (Mental age/Chronological age X 100 e.g.17\17 = 1 X 100 = 100), most people’s IQ is between 70 and 130.  Height and weight can also be said to be normally distributed throughout the population.


[image: ]
Characteristics of a normal distribution curve, also know as a bell-shaped curve or a Gaussian curve: -

a) it is bell-shaped
b) it is symmetrical
c) the mean, median and mode all fall on the same central point.
d) The two tails never touch the horizontal axis.

Plot the following four distributions (4 individual graphs), remember to join up points with a smooth curve.  (Use the scattergraph option on Excel) Mark the mode, mean and median on each graph.

	A
	
	B
	
	C
	
	D

	Marks x
	Students y
	
	Marks x
	Students y
	
	Marks x
	Students y
	
	Marks x
	Students y

	20
	10
	
	20
	20
	
	20
	10
	
	20
	20

	40
	15
	
	40
	35
	
	40
	15
	
	40
	30

	60
	30
	
	60
	60
	
	60
	20
	
	60
	40

	80
	45
	
	80
	40
	
	80
	25
	
	80
	30

	100
	50
	
	100
	30
	
	100
	30
	
	100
	20

	120
	45
	
	120
	20
	
	120
	40
	
	120
	20

	140
	30
	
	140
	15
	
	140
	45
	
	140
	30

	160
	15
	
	160
	10
	
	160
	50
	
	160
	40

	180
	10
	
	180
	5
	
	180
	40
	
	180
	30

	
	
	
	
	
	
	200
	30
	
	200
	20




As well as normal distributions, curves can be positively skewed, negatively skewed or bi-modal.

[image: ]
[image: ]

Example: - 

A level examinations are designed so that grades are normally distributed e.g. the mean, median and modal grade is a C, with fewer candidates achieving A* or U.

If the distribution was negatively skewed this would mean that more students were achieving the higher grades, than the lower grades and the modal grade might be a B.

In this case what would the exam boards need to do to grade boundaries to ensure a normal distributions of grades? 

a) make them higher
b) make them lower
If the distribution was positively skewed this would mean that more students were achieving the lower grades, than the higher grades and the modal grade might be a D.

In this case what would the exam boards need to do to grade boundaries to ensure a normal distributions of grades? 

a) make them higher
b) make them lower
Standard Form

Standard form is a way of writing down very large numbers easily. E.g. 1000 = 103 (10x10x10)

Small numbers can also be written in standard form. However, instead of the index being positive (in the above example, the index was 3), it will be negative. E.g. 0.05 = 5 × 10-2

The rules when writing a number in standard form are that first you write down a number between 1 and 10, then you write × 10 (to the power of a number)

[image: ]1) The mean number of neurons in the human brain is 100,000,000,000  Express this in standard form 

2) One neuron may be as narrow as 0.004 centimeters in diameter.  Express this in standard form 

Order of Magnitude

Orders of magnitude are used to make very approximate comparisons and reflect very large differences.

For example compare 387 with 40,262,030: -

· 387 is approximately 400 and 40,262,030 is approximately 40,000,000
· Therefore 40,262,030 is approximately 100,000 times bigger than 387 

Now you try: -

1) Compare 99 with 6789
2) Compare 467 with 4,627
3) Compare 1899 with 38, 957


ETHICS

ETHICS are standards of conduct that distinguish between right and wrong, good and bad, justices and injustice.   

The primary aim of psychology must be to improve the quality of human life and to do this it is necessary to carry out research with human participants.  Research psychologists have a duty to respect the rights and dignity of all participants.  
This means that they must follow certain moral principles and rules of conduct, which are designed to protect both participants and the reputation of psychology.  The professional organisation that governs psychology in Britain is the British Psychological Society (BPS). They have produced a list of ethical guidelines that all practising psychologists must follow.
 
An ethical issue is any situation that repeatedly gives rise to an ethical dilemma. For example, whether or not to deceive a research participant in a psychological study in order to gain more worthwhile findings is an ethical issue because it creates an ethical dilemma for the researcher. i.e. What should they do?  One of the main reasons organisations like the BPS have developed ethical guidelines is that it removes the need for researchers to resolve these dilemmas on their own.

The BPS ethical guidelines

Informed consent
[bookmark: _Hlk48841054]Participants must give their consent to take part in research and this consent must be ‘informed’.  This means that information must be made available on which to base a decision to participate or not.  Participants should be told what they are letting themselves in for.  Only then are they in a position to give informed consent.
To study participants without consent would be ethically acceptable so long as what happens to the participants could just as likely happen to them in everyday life. E.g. observation in naturalistic setting such as bus queues. People in bus queues may be observed by anyone.  In the case of young people under 16, consent should also be obtained from their parents.

A major problem with informed consent is the possibility that the researcher will ‘give the game away’ and thus influence participants’ behaviour.  As a result, a case can be made for withholding information.

Deception
Deception means that information is withheld from participants; they are misled about the purpose of the study and what will happen during it.  According to the BPS guideline ‘Intentional deception of the participants should be avoided whenever possible’.  In particular deception is unacceptable if it leads to ‘discomfort anger or objections from the participants’ when the deception is revealed after the research has been complete’.

But, the BPS accepts that sometimes deception is unavoidable.  In such cases the researcher must:
1) Make sure that alternative procedures which avoid deception are not available
2) Consult with colleagues about how participants might be affected by the deception
3) Reveal the deception to the participants immediately after the research has been completed.

Protection from harm
[bookmark: _Hlk48841118]The BPS ethical guideline states that ‘Investigators have a primary responsibility to protect participants from physical and mental harm during the investigation’.
But, no investigation is risk free; the guiding principle is that risks should be no greater than the risks participants are exposed to in their normal lifestyles. Participants should be encouraged to contact the investigator after the research if they have any worries or concerns.  The investigator has a responsibility to detect and remove any consequences of the research.

[bookmark: _Hlk48841229]Confidentiality:  protection from harm involves confidentiality.  Participants may be asked personal questions. They must be told that there is no need to answer these questions and, if they do that their answers will be treated in confidence.  That is, they should remain anonymous. Invasion of privacy can result in unease or distress.  The BPS states that unless people have given their consent, they should only be observed in situations where they would expect to be observed by strangers.  This limits observational research to public places.

Withdrawal: Participants should have the right to withdraw from an investigation at any time.  This is true even if they are being paid to take part.  They should be told this at the start of the research. No attempt should be made to encourage or persuade them to remain.


Debriefing
Debriefing involves telling it all after the investigation is complete.  Researchers should discuss the aims of the research with the participants, making sure they understand how they have contributed to meeting those aims.  Any deception is disclosed, explained and justified.  Attempts are made to undo any negative effects of the research. Codes of conduct for research state that all participants have a right to a debriefing session after the investigation has been completed.  But, participants may be reluctant to express negative feelings during debriefing due to embarrassment or not wanting to upset the researcher.

Ethics Task

Look at the following brief descriptions of studies.  Decide which you think are real and which are fake.  What are the ethical principles that these studies violate?

1. In a busy subway, a person collapses bleeding from the mouth.  The person is a confederate of the experimenter and the event is staged.  Bystanders are covertly observed to see if they help and how long they take to help.  An investigation into bystander responses to emergency situations.

2. An experimenter in a pick-up truck, with a rifle visible in the back and a sticker on the bumper saying ‘Vengeance’ stops at red lights.  The experimenter does not move when the lights turn green thus blocking traffic.  This experiment is testing the impact of aggressive stimuli on ‘horn-honking’ behaviour.

3. Baby rhesus monkeys reared in complete isolation except for two-surrogate ‘mothers’; one a wire structure with a plastic face, and the other a wire structure but covered with terry towelling.  This study is investigating the nature of mother-child relationships.

4. Rats are given an electric shock to the feet, and soon afterwards a toy rubber hedgehog flies (on wires) across the top edge of their cage.  An investigation into the effects of aversive conditioning.

5. Participants are presented with 2,000 sheets of random numbers, asked to add up 224 pairs of numbers on each sheet, and then tear the sheet into 32 pieces before going onto the next.  After five hours of this clearly useless task, some of the subjects are still going and have to be stopped by the experimenter.  An investigation into the power of the psychology experiment.

6. Rats are given electric shocks to the brain after they have learnt a maze to see how this affects their memory of the maze.

7. Ammonia is used to punish a deaf-blind five-year-old boy engaging in serious self-injurious behaviour (self mutilation).  An investigation based on real life interventions into the relative effects of various types of punishment on self-injurious behaviour.

8. Head-banging behaviour is taught to rhesus monkeys, extinguished (got rid of) and then re-established in order to investigate the hypothesis that some forms of self-injurious behaviour are linked to reinforcing features in the environment.

9. Electric shock administered to homosexuals as they view photographs of clothed and naked males.  An investigation into the treatment of ‘sexual deviations’.

10. A hidden observer in a men’s toilet records the time taken before participants begin to urinate and the time they take urinating.  A confederate of the experimenter either stands in the next stall to the subject or one stall away.  An investigation into the effects of invasion of privacy on arousal.


Fill in the gaps with the words at the bottom of the page

Ethical issues arise in Psychology when there is a conflict between the rights of ......................and the needs of ...................... to conduct research that makes a meaningful contribution to......................

One major issue is that of informed consent. This involves making participants aware of the ...................... and the ...................... of the research and informing them of their ................to withdraw. However, from the viewpoint of the researcher, telling the participant the purpose of the research may render it ...................... as participants will no longer act as they would in
the usual course of their lives. This was a particular issue in the study by ...................... as no participants would have potentially harmed ‘Mr Wallace’ if they knew the purpose of the study.

Informed consent can be a particular problem in ...................... observation studies since participants may have no opportunity to consent.

Deception is another major issue. This may involve simply withholding information from participants or may involve being deliberately ...................... . Deception can be justified if it does not cause undue .............. It is important to do a full ...................... at the end of the study so that participants are aware of the aims and can ...................... their data if they so wish.

A third issue is that of the safety of participants who have the right to be protected from...................... and psychological harm. The latter includes not causing them to feel ......................or feel inadequate as they may have done in the research on conformity by ......................

Privacy and ...................... are two other linked issues. If ...................... details are held they must be protected. If possible it is better to have no such details, that is to maintain......................

Under all circumstances it is important that participants are treated with ...................... and their ...................... maintained.

Right, distress, covert, meaningless, embarrassed, dishonest, participants, Asch, researchers, society, withhold, respect, anonymity, personal, physical, confidentiality, Milgram, debrief, dignity, aims, procedures.


Ethics is all about creating a balance.

[image: ]What is the balance between?



What is the name of the body responsible for psychology ethics in the UK?


A suggestion for a Mnemonic:

Ethical guidelines suggest what researchers
Can Do & Can’t Do With Participants

Consent Deception Confidentiality Debriefing Withdrawal Protection

Now make up your own – remember the letters can be in any order:


a) Dealing with informed consent:
How do you obtain it?

b) Three alternative ways of getting consent if it is impractical to get informed consent:


c) Dealing with deception and protection from harm.
Using one word or a short phrase, write out three things a researcher should do to deal with these issues:



d) Dealing with confidentiality.
Using one word or a short phrase, write out two ways in which researchers can deal with this issue:


Peer Review

Peer review is the evaluation of work by one or more people of similar competence to the producers of the work (peers). It constitutes a form of self-regulation by qualified members of a profession within the relevant field. Peer review methods are employed to maintain standards of quality, improve performance, and provide credibility. In academia peer review is often used to determine an academic paper's suitability for publication.
The reviewer is often asked to make an explicit recommendation of what to do with the manuscript or proposal. Most recommendations are along the lines of the following:
· to unconditionally accept the manuscript or the proposal,
· to accept it in the event that its authors improve it in certain ways,
· to reject it, but encourage revision and invite resubmission,
· to reject it outright.
In Psychology the role of peer review is taken very seriously.
Task: - You are a research psychologist and have recently written up your latest research.  You wish to have it published in an academic journal, but first it must go through the process of peer review.
What for you as a researcher is the benefit of peer review?
What is the benefit for the scientific community of psychology?
Are there any potential problems with peer review?
Is there any potential for bias?

Evaluation
Anonymity: - As reviewers are anonymous, they may use this anonymity to unfairly criticize those they hold a grudge against.
Publication Bias: - The file drawer effect. There is a tendency to only publish research which has statistically significant findings.
Burying ground breaking research: - Research that questions or falsifies existing theories will find it difficult to get published as there is a tendency to protect the status quo.
Peers are in competition for scarce funding and publication is important to universities and researchers.

Task: - Read the newspaper article, if you were peer reviewing this, what would your recommendations be?  What questions would you ask?
Too many girls studying 'soft option' psychology: Schools should encourage female students to focus on 'hard sciences' so they get top places at university, education leader says 
By Sarah Harris for the Daily Mail 
Published: 02:18, 19 September 2015  

Girls should be persuaded to ditch psychology & switch to ‘hard sciences’
That is the view of Barnaby Lenon, chair of Independent Schools Council.
He said too many girls were taking the subject when they were capable of getting good grades in physics and chemistry instead.
Schools should persuade girls to ditch studying psychology and switch to ‘hard sciences’, an education leader says.
This is making it more difficult for them to gain places on sought-after university courses such as medicine and engineering, he said.
Mr Lenon said that private schools had helped to increase the number of girls studying sciences but this was not mirrored in the state sector.
The problem needs to be addressed in order to bring more women into science, technology, engineering and maths (STEM) careers, he said. 
‘Teachers should be saying, you’d be good at physics and it leads to more university degree options than psychology,’ he told the Times Educational Supplement. 
‘It’s in the interest of the country as a whole that more pupils should be doing hard sciences and that there should not be a gender imbalance within individual subjects.’
‘Girls who should be doing physics are doing psychology.’
‘It’s a problem for the hard sciences and it’s a problem for the girls who might have the potential to become doctors or engineers.’

But Professor Catriona Morrison of the British Psychological Society said: ‘Discussions that continually polarise science subjects as gender-specific are unhelpful and reinforce stereotypes.
Students chose different subjects for a range of reasons. It is complex and multifaceted.’




Implications of Psychological research for the economy

Implications of Psychological research for the economy refers to how useful research findings are and how governments could use them.  Of particular interest is the economic worth of these findings.

Examples you could refer to include: -
Attachment research -There are opportunities for extended discussion of economic implications here. Bowlby’s WHO report in the 1950s was taken to suggest that babies needed the constant care of the mother for healthy psychological development. This led to ‘stay at home’ mothering. Later evidence has shown that good substitute care childcare either in nurseries or by other family members e.g. father does not have a detrimental effect on social development. As an example then, this means that mother can happily return to work after having a child, remaining economically active.
Psychopathology research -Anything to do with treatment and people’s ability to work and contribute as effective members of society would be relevant. For example, studies often compare the effectiveness of different therapies. If research shows that people with a disorder such as depression are less likely to suffer a relapse after having cognitive therapy then, even though cognitive therapy might initially be more expensive than drug therapy, in the long-term it might be more economically sound to offer cognitive therapy as people would have less time off work. 
Memory research - Any evidence relating to more efficient use of public money would be relevant. For example, research showing the cognitive interview facilitates accuracy of eyewitness reporting enables better use of police time and resources.
A-level examples
Forensic Psychology research - Obvious economic benefits relate to the cost and effectiveness of treatments, custodial sentencing and alternatives to custodial sentencing. If research shows that custodial sentence does not necessarily result in lowering of recidivism rates then perhaps it would be more economical to focus on alternatives such as restorative justice.

Introduction to inferential Statistics

Inferential statistics

The aim of inferential statistics is to discover if your results are statistically significant.   A statistically significant result is one which is unlikely to have occurred through chance.  Usually, psychologists use the 5% level (0.05), this means that just 1 in 20 of results could have occurred due to chance.  We express our results in terms of the Null Hypothesis, if a result is statistically significant we can reject the null hypothesis, if the result is not statistically significant we must accept the null hypothesis.  In other words we need to be 95% confident that the results were due to the manipulation of the IV in order to reject the null hypothesis.

Null Hypothesis: - Any change (difference) between the two conditions is due to chance.

The concept of statistical significance is linked to the mathematical concept of probability.  

Task: - Complete the following exercise

On a scale of 1-99 rate the following statements for probability 1 = almost impossible and 99 = almost certain (Remember the only thing certain is death and the only thing impossible immortality!) 

1. You winning the lottery
2. It raining in the next week
3. Dreaming of elephants this week
4. Having a day off ill this term
5. Becoming a famous entertainer
6. Becoming a parent in your lifetime
7. A cure for cancer being discovered in your lifetime
8. If you spin a coin it will come down heads
9. If you spin two coins they will both come down heads
10. Passing all your A levels

Because we used a scale between 1-99 your answers are expressed as percentages.  Convert them into fractions and then decimals e.g. 50% is ½ (50/100 cancelled down to lowest possible) or 0.05 (move the decimal point two places to the left).

In psychology the most common level of significance is 5% (e.g. 1 in 20 or p≤0.05) (the p stands for probability and ≤less than or equal to).  This level is seen as a representing a balance between a type I and type II error.  The 5% level is fine for Psychology, but clearly if we were experimenting on a new drug, a 1 in 20 chance that it might kill you are not very good odds and the level would have to be significantly reduced.


	Type I Error
	False Positive. Rejecting the null hypothesis, when there is a possibility that the results were due to chance.  Often caused by using a significance level that is too lenient e.g. 10%, 0.10, 1 in 10, p≤0.10. Not being cautious enough.

	Type II Error
	False Negative. Accepting the null hypothesis, when there is a possibility that the results were significant.  Often caused by using a significance level that is too strict e.g. 1%, 0.01, 1 in 100, p≤0.01. Being over cautious.





Choosing an appropriate statistical test

	
	Test of Difference
	Relationship

	Level of Measurement
	Independent Measures Design
	Repeated Measures Design or Matched Pairs
	Correlation

	Nominal (Frequency)
	Chi-square
	Sign Test
	Chi-Square

	Ordinal, Interval or Ratio (Ranked)
	Mann-Whitney U Test
	Wilcoxon matched pairs signed ranks test
	Spearman’s Rank Order Correlation Coefficient



After performing the necessary calculations for these tests, you will need to look up your calculated value in the critical value tables (back of handout) to discover if your result is statistically significant.  All these tests except the Mann Whitney U and Wilcoxen need a calculated value which exceeds the critical value in order to be significant.

To re-cap: -

Types of data
Ordinal – Scores that can be placed in rank order (1st, 2nd, 3rd etc.)
Nominal – Frequency (e.g. %)

Experimental Design
Define the following terms and fill in the tables: -


	Independent Measures Design
	Repeated Measures Design
	Matched Pairs Design

	+
	-
	+
	-
	+
	-

	








	
	
	
	
	






Sign Test

This test simply involves counting up the number of positive and negative signs.

Example: - 

A study was conducted to discover if students changed their attitude towards the death penalty after watching ‘The Green Mile’.

Experimental Hypothesis: - Watching the film ‘The Green Mile’ will influence student’s attitudes to the death penalty. (non-directional – two-tailed)
	Participant No:
	Attitude before film
	Attitude after film
	Direction of Influence

	1
	For
	Against
	-

	2
	For
	Against
	-

	3
	For
	Against
	-

	4
	Against
	Against
	No change

	5
	For
	Against
	-

	6
	For
	Against
	-

	7
	For
	Against
	-

	8
	For
	Against
	-

	9
	For
	Against
	-

	10
	Against
	For
	+



1. Add the number of times the least frequent sign appears.  In this case the + sign, so S = 1.
2. Look at the critical value tables to obtain the critical value for S, number of score = 9 (as pairs of scores with no change are omitted).
3. Critical Value for a two tailed test = 1, therefore the Null hypothesis can be rejected the test result was statistically significant (most people did change their opinion after watching the film).

[image: ]




Practice Sign Test

A researcher wished to find out if participants had a more positive image of statistics after they had been taught an introductory course.  

Experimental Hypothesis: - Participants will rate statistics more positively once they have been taught an introductory course.  (1-tailed)

NB Rating are ordinal data, but we are analyzing them at a nominal level, hence the sign test.

	Before
	After
	Difference
	Sign

	5
	6
	
	

	3
	2
	
	

	4
	4
	
	

	2
	4
	
	

	1
	3
	
	

	6
	6
	
	

	7
	7
	
	

	3
	5
	
	

	2
	3
	
	

	3
	5
	
	

	5
	5
	
	

	1
	3
	
	

	4
	4
	
	

	4
	5
	
	

	3
	2
	
	



Σ Least appearing sign =

No: of pairs (no change omitted) =

Critical Value for a one tail test =

Is the result significant? Do we reject or accept the null hypothesis?


Exam Question on the Sign Test


Twenty primary school teachers were sent by their individual head teachers to attend a training course in classroom behaviour management run by educational psychologists at a local university. Before the training course, and again after training, the teachers were asked to say how confident they were in managing difficult classroom behaviour. 
The researchers compared the before and after answers to see how many teachers rated their confidence as ‘better’, ‘worse’, or ‘the same’ as it had been at the start of the course. 
The results are shown in Table 1 below: 
	
	Confidence Better
	Confidence Worse
	Confidence Same

	No: of Teachers
	16
	2
	2



The psychologists conducting the training decided to use the Sign Test to see whether there was a significant difference in confidence in managing difficult classroom behaviour before and after the course. 
Give the calculated value of S in this study and explain how you arrived at this figure.  (3 marks)
This was a 1-tailed (directional) test at 5%: -
What is the critical value?
Is this significant?
What does this mean?








Exam Questions (AS Level)

1) Read the item and then answer the questions that follow. [image: ]
A psychologist wanted to see if creativity is affected by the presence of other people. To test this he arranged for 30 people to participate in a study that involved generating ideas for raising funds for a local youth club. Participants were randomly allocated to one of two conditions. 
Condition A: there were 15 participants in this condition. Each participant was placed separately in a room and was given 40 minutes to think of as many ideas as possible for raising funds for a local youth club. The participant was told to write down his or her ideas and these were collected in by the psychologist at the end of the 40 minutes. 
Condition B: there were 15 participants in this condition. The participants were randomly allocated to 5 groups of equal size. Each group was given 40 minutes to think of as many ideas as possible for raising funds for a local youth club. Each group was told to write down their ideas and these were collected by the psychologist at the end of the 40 minutes. 
The psychologist counted the number of ideas generated by the participants in both conditions and calculated the total number of ideas for each condition. 
Table 2: Total number of ideas generated in Condition A (when working alone) and in Condition B (when working in a group) 
	
	Condition A
Working alone
	Condition B
Working in a group

	Total No: of ideas generated
	110
	75



1) Identify the experimental design used in this study and outline one advantage of this experimental design. 
[3 marks] 
 
2) Describe one other experimental design that researchers use in psychology.[2 marks] 
3) Apart from using random allocation, suggest one way in which the psychologist might have improved this study by controlling for the effects of extraneous variables. Justify your answer. 
[2 marks] 
4) Write a suitable hypothesis for this study. 
[3 marks] 
5) From the information given in the description, calculate the number of participants in each group in Condition B. 
[1 mark] 
6) Read the item and then answer the questions that follow. 
The psychologist noticed that the number of ideas generated by each of the individual participants in Condition A varied enormously whereas there was little variation in performance between the 5 groups in Condition B. He decided to calculate a measure of dispersion for each condition. 
Name a measure of dispersion the psychologist could use. 
[1 mark] 
[image: ]
7) The psychologist uses the measure of dispersion you have named in your answer to question 6. State how the result for each condition would differ. 
[1 mark] 
8) Explain how the psychologist could have used random allocation to assign the 15 participants in Condition B into the 5 groups. 
[3 marks] 
9) Read the item and then answer the questions that follow. 
A psychologist wanted to see if creativity is affected by the presence of other people. To test this he arranged for 30 people to participate in a study that involved generating ideas for raising funds for a local youth club. Participants were randomly allocated to one of two conditions. 
Condition A: there were 15 participants in this condition. Each participant was placed separately in a room and was given 40 minutes to think of as many ideas as possible for raising funds for a local youth club. The participant was told to write down his or her ideas and these were collected in by the psychologist at the end of the 40 minutes. 
Condition B: there were 15 participants in this condition. The participants were randomly allocated to 5 groups of equal size. Each group was given 40 minutes to think of as many ideas as possible for raising funds for a local youth club. Each group was told to write down their ideas and these were collected by the psychologist at the end of the 40 minutes. 
The psychologist counted the number of ideas generated by the participants in both conditions and calculated the total number of ideas for each condition. 

[image: ] Table 2: Total number of ideas generated in Condition A (when working alone) and in Condition B (when working in a group) 
	
	Condition A
Working alone
	Condition B
Working in a group

	Total No: of ideas generated
	110
	75



9) Using the information given in Table 2, explain how the psychologist could further analyse the data using percentages. [2 marks] 
10) At the end of the study the psychologist debriefed each participant. Write a debriefing that the psychologist could read out to the participants in Condition A. 
[6 marks] 
24 marks total
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Table S3. Critical values of Sfor the sign test. S must be equal to or less than the stated
value to be significant’ :

Level of significance for one-tailed test

0.05 0.025 0.01 0.005 0.0005
N
Level of significance for two-tailed test
0.10 0.05 0.02 0.01 0.001

5 0 — — = s

6 0 0 — — —

7 0 0 0 — —

8 1 0 0 0 -

9 1 1 0 0 —
10 1 1 0 0 .
11 2 1 1 0 0
12 2 2 1 1 0
13 3 2 1 1 0
14 3 2 2 1 0
15 3 3 2 2 1
16 4 3 2 2 1
17 4 4 3 2 1
18 5 4 3 3 1
19 5 4 4 3 2
20 5 5 4 3 2
25 7 7 6 5 4 |
30 10 9 8 7 5
35 12 11 10 9 7
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